
  

FARMINGTON PUBLIC SCHOOLS 
 
PARENTAL COMPLAINTS AGAINST TEACHERS 
 

Article XIV, Section F of the FEA contract provides that: 
 

“Complaints made by a parent, pupil, or non-supervisory staff which are 
directed at a teacher’s performance shall be promptly called to the 
teacher’s attention.  The immediate supervisor will refer the complainant to 
the teacher, where appropriate, in an attempt to try to resolve the issue.  
Prior to the complaint or the supervisor’s findings thereof being placed in 
the teacher’s personnel file, the teacher’s immediate supervisor shall first 
review it to determine whether the complaint is valid.  If the complaint is 
found to be invalid, neither the complaint nor the supervisor’s findings will 
be placed in the personnel file. 

 
If any complaints are received, which are anonymous to the teacher, the 
teacher shall be notified, but no action will be taken on them and they will 
not be placed in the teacher’s personnel file.  No unsigned complaints or 
complaints that were signed with the signature blocked out or obliterated 
may be placed in the teacher’s personnel file.” 

 
The contract language underlined above requires the teacher’s supervisor to look into 
any complaint when it is received from a parent, pupil, or other non-supervisory staff 
member and to make a determination that the complaint has validity before placing it in 
the personnel file.  This provides basic due process to the teacher by preventing 
unfounded complaints from becoming a part of the teacher’s permanent record.  
However, it does not require the administrator to conduct a full-blown investigation, hold 
a hearing or have “just cause” for validity.  Minimally, it requires that the administrator 
talk to the parent or other complainant to get an understanding of the allegations and 
facts and then also to talk to the teacher to get their side of the story.  If after that, the 
administrator decides the complaint is valid, he shall place it or his findings in the 
teacher’s personnel file.  The teacher’s remedy, if he/she disagrees with the complaint, 
is to attach a dissenting opinion to the complaint. 
 
In some circumstances it could happen that an administrator in the first or second 
occurrence of similar complaints believes the teacher and not the complainants.  Thus, 
the supervisor may not place these first few complaints in the personnel file.  However, 
an administrator may keep a record of these complaints, as long as they are promptly 
shared with the teacher, in a working file on the teacher for purposes of evaluation.  By 
way of example, if a pattern arose that showed several parents were concerned about a 
teacher’s performance, even though a specific complaint was not placed in the 
personnel file, that pattern of parental concerns could be documented in the teacher’s 
formal evaluation under “Teacher – Community Relationships” or “Teacher - Staff 
Relationships” if the complainants were other staff members.  That evaluation does 
become apart of the teacher’s permanent record. 
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